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1. I hate change. Can somebody just tell me what | need to do?

Absolutely.

Here's the short version:

e If you're a free listener

o Do nothing.



You'll keep receiving public Axis Mundi episodes as usual.

e If you're a paid subscriber

Subscribe on Substack.
Connect your podcast app.
Cancel Supercast.
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Keep listening the same way you always have.

That's it.

2. How do | get the Axis Daily Brief?

Axis Daily Brief on Apple P
https://podcasts.apple.com/us/podcast/axis-daily-brief/id1896931494

Axis Daily Brief on Spotify:
https://open.spotify.com/show/033zp4MbwXJvxpbMoDkmtj?si=a758e8716%e74ede

Axis Daily Brief RSS Feed:
https://api.substack.com/feed/podcast/1145852/s/400220.rss

3. How do | sign up for Substack?

*If you are a current paid subscriber in Supercast, see question 4.
Step 1

Go to the Axis Mundi Substack page: https://axismundinetwork.substack.com/.
Step 2

Click Subscribe.


https://podcasts.apple.com/us/podcast/axis-daily-brief/id1896931494
https://open.spotify.com/show/033zp4MbwXJvxp6MoDkmtj?si=a758e87169e74ede
https://open.spotify.com/show/033zp4MbwXJvxp6MoDkmtj?si=a758e87169e74ede
https://api.substack.com/feed/podcast/1145852/s/400220.rss
https://axismundinetwork.substack.com/

Step 3
Enter your email address.
Step 4

Choose either:

e Monthly subscription
e Annual subscription

Step 5

Enter your payment information.

Step 6

Check your email for a confirmation message from Substack.
Step 7

Create a password if prompted.

You now have a Substack account.

4. What Happens to the Time | Already Paid For on Supercast?
We want this transition to be as easy and fair as possible for our supporters.
Monthly Subscribers

All current paying monthly Supercast subscribers will receive one free month of
Substack membership. This ensures that you are receiving the membership time that

you already paid for on Supercast.



To receive your free month:

Use this promotional link when you sign up as a paid subscriber on Substack.

Annual Subscribers

If you currently have an annual Supercast subscription, we will honor the remainder of
your membership period on Substack.

Our team will automatically upgrade your account to a complimentary paid
subscription that lasts through the end of your current annual subscription period. If
you have not received an email about your complimentary subscription by July 1st,

2026. Please contact us so we can assist.
For example:

e If you have 8 months remaining on your annual Supercast subscription, your
Substack account will be upgraded to paid access for the next 8 months.

e If you have 3 months remaining, your paid Substack access will continue for 3
months.

e Your membership benefits will continue uninterrupted.

There is no additional cost for this transfer. We simply want to ensure that annual
subscribers receive every day of membership they have already paid for.

Confirm Your Subscription (Monthly & Annual)

Once you've completed your Substack signup, please make sure you can access:

e Paid SWAJ episodes on Substack
e Member-only posts

If you encounter any issues, contact us and we'll help get everything sorted out. Our
goal is to make sure that long-time supporters are not asked to pay twice and do not
lose access because of the platform change.

Don't forget!

Once your account is set up in Substack, make sure you cancel your subscription in
Supercast to avoid any extra billing from their platform.


https://axismundinetwork.substack.com/subscriber
https://www.axismundi.us/contact-axis-mundi-media

Do | Need to Keep Paying for Both Services?

No.

Once your Substack membership has been activated and you've confirmed that your
podcast feed and subscriber benefits are working correctly, you should cancel your

Supercast subscription so you are not charged there in the future.

Will | Lose Money by Moving?

No.

We are honoring the remaining time on annual subscriptions, providing a free month
on Substack for all monthly subscribers, and ensuring that supporters can continue

receiving their premium benefits without paying for two memberships.

If you have any questions about your renewal date, remaining subscription time, or
transferring your membership, please contact us and we'll help make sure everything is

set up correctly.

5. How do | access the ad-free podcast feeds on Substack?

Option 1: Use the Substack App

Download the Substack app.
Log in.

Open Axis Mundi.

Tap the headphones icon.
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Listen directly in the app.
Option 2: Use Your Existing Podcast App

Log into Substack.

Open your subscriber settings.
Find the private podcast feeds.
Choose your podcast app.
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Follow the prompts.



Most subscribers can continue using their existing podcast player.

Substack provides detailed instructions on how to do this here.

How do | listen to episodes on my
podcast app?

Updated 2 months ago

You can listen to episodes directly on your favorite podcast app if you're subscribed to a Substack that publishes
podcasts.

6. How do | cancel Supercast?

If you subscribed through the Supercast website:

1.

6.

A

Open your email and search for:

e "Supercast"

e "Axis Mundi"

e "Your subscription”
Find your original subscription email.
Click the "Manage Subscription” link.
Log into your Supercast account.
Select:

e Manage Subscription

e Cancel Subscription
Follow the prompts until cancellation is confirmed.

You should receive a cancellation confirmation email.

7. How do | log into Supercast?

If you've forgotten how to access your account:

Option 1


https://support.substack.com/hc/en-us/articles/4519588148244-How-do-I-listen-to-episodes-on-my-podcast-app
https://support.substack.com/hc/en-us/articles/4519588148244-How-do-I-listen-to-episodes-on-my-podcast-app

Search your email inbox for:

e Supercast
e Axis Mundi
e Subscription Confirmation

Most subscribers can find a login link in those emails.
Option 2

Visit the Supercast login page and use the email address associated with your

subscription.
Option 3

Use the "Forgot Password" option if needed.

8. What if | don't know my Supercast username or password.
Don't worry.

Most Supercast subscriptions are connected to the email address you used when

subscribing.

Try:

1. Searching your inbox for Supercast emails.
2. Using the password reset feature.
3. Contacting support if you cannot locate your account information.

9. Can I still listen to the ad-free podcast in my podcast app?

Yes.



If you're a paid subscriber on Substack, you'll still be able to listen in Apple Podcasts,
Overcast, Pocket Casts, Podcast Addict, Castro, and most other podcast apps.

You do NOT need to read articles or use the Substack app if you don't want to.
You can continue listening through your preferred podcast player.
The process is:

1. Create your Substack subscription.
2. Connect your private podcast feed.
3. Listen exactly as you do now.

We'll provide step-by-step instructions for connecting your podcast app after you

subscribe.

10. When is the Bonus Content on Supercast Stopping?

August 15

So you have until then to cancel Supercast and become a paid Substack member.

Until then the Supercast Premium Ad-Free Feed stays intact.

11. Do | have to subscribe to Substack to listen to SWAJ or Axis
Mundi podcasts?

No.

The free version of Axis Mundi will still exist. You can continue listening to public

episodes wherever podcasts are available.



However, AFTER AUGUST 15 premium benefits—including ad-free feeds,
subscriber-only content, Axis Daily Brief access, and the Daily Brief podcast feed—wiill

require a paid Substack subscription.

12. Can | get the Axis Daily Brief in my podcast feed without

receiving a daily email?
Yes.

e You can receive the Daily Brief through your private podcast feed on Substack
when you become a paying member.

e You can also adjust your email settings in Substack if you prefer fewer emails.

e If you only want the podcast version, you can customize your notifications

accordingly.

13. If | cancel Supercast today, do | lose access immediately?
No.

In most cases, canceling simply prevents future renewals.

You should continue to receive access until the end of your current billing period.

For example:

e If your annual membership expires in December, you should retain access until
December.

e If your monthly membership renews on the 20th, you'll generally retain access
until that date.

Always check your Supercast account for your exact renewal date.

No new bonus subscriber content will be added after August 15.



14. Can | get a refund from Supercast if | cancel today?
Refund policies vary.

In most cases:

e Canceling stops future charges.
e |t does not automatically generate a refund.

If you'd like a refund, you'll need to contact Supercast support and review their current

refund policies.

15. | signed up at a discounted rate. Can | keep my discount?
We know this is important.

Subscribers who joined at legacy pricing or promotional rates should watch for specific

instructions from Axis Mundi.
We are working to honor your current subscription price.

If you believe you're on a special pricing plan, please contact us before canceling so
y

we can help determine your options.

16. What happens to Discord?

Nothing. No Change. All paid subscribers will have access and everyone who has

aCcess now can stay.

17. Where do we comment and discuss episodes?

Substack includes built-in discussion tools.



Subscribers can:

Comment directly on posts
Participate in discussion threads
Engage during live events
Interact with other subscribers

And Discord. Just like usual.

18. Still Need Help?

If you're stuck, confused, or frustrated, you're not alone.
Email us and we'll help walk you through the process.

Please include:

e The email address associated with your subscription

e Whether you're using Apple Podcasts, Spotify, Overcast, Pocket Casts, or
another app

e A brief description of the problem

We'll do our best to get you listening again as quickly as possible.

Thank you for supporting Axis Mundi.

Your support makes our work possible.
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